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COL Rating Screen Enhancements

What Does Century Want To Write? Let Us Show youl!

We listened to your to your feedback! Century Online
(COL) now identifies target classes and crime ratings.

Century has always identified target classes and used crime information to price
Property, Casualty, and Garage business \We communicate target classes
through e-blasts and while visiting with our partners, butimproving
transparency will help our partners identify opportunities quickly. How?

Crime Rating Factor:

e Similar risks in adjacent areas may receive very different rates depending
on crime ratings for each area.

e Century uses proprietary crime ratings that are correlative to our historical
profitability.

¢ Debits and credits are applied depending on the crime rating.

e COL now indicates the tier in which the risk resides by providing a Crime
Rating of 1-Low to 6-High.

e Century's hit ratios are highest in lower crime rating areas

Target Classes:

e Target classes are our most profitable
e Target classes receive higher priority and quicker service times
¢ The maijority of our target classes are "binding authority."


http://r20.rs6.net/tn.jsp?f=001-uXiUrJrh2N0QkbTQMlub7J20RRA3EW_lGd-OF1K3uDs2Mz1gqKbWKeXvjfVcR0HhIvFLb10TaeQLoEPhqUzv21Xg2n5snLVow1ImBIB7kGk8l-Y5mGshK-7v1MhVNjy-KwpPn_Q-m4IzyqEvqcdP73cgVFvHhsZgqM_y_MCy-hFtskY-sD9aQ==&c=&ch=

Century's offerings are the most competitive on target classes located in
areas with lower crime ratings. This combination brings our most profitable

results, and we are targeting these risks.

Below is what this looks like in COL, but don't be limited to a screenshot! Log on

to COL today!
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Target classes with lower crime scores receive faster service
times and Century's most competitive rates and coverage!
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