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New SameDay Service Submission Requirements

As part of Century's commitment to continuously improve our processes and
technology, we are working on programing Century Online (COL) to identify target
risk criteria and notify users when a submission qualifies for our SameDay
Service.

While this work continues, we are committed to maintaining and improving service
levels. To support these efforts we are amending some of the submission
characteristics that qualify for SameDay service.

Effective today, SameDay service submissions must meet the following
eligibility requirements:
e Binding Authority Classifications
e Property — Within TIV Authority
e Casualty — Within Premium Authority
¢ Accounts Entered into COL
e Complete Acord, Supplemental, and Loss Information

SameDay Requests should be reserved for help with the following
e Credit Consideration — Provide Target Premium
Employee Benefits Liability
Increased Fire Damage Limit
Ordinance or Law
Specific Types of Inland Marine Coverages Such as:
¢ Transit
Installation Floater
Billboards
Bailee's (low limits)
¢ Loading and Unloading for Household Goods Movers (MTC)
¢ Modifying Property Quotes to use Condo Form
¢ Additional Insured Forms
e Per Location Aggregate

Click here to Start your SameDay Service
Submission
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